


The plenary session on Thursday 
evening follows the welcome 
reception and dinner. Titled “The 
Future of Internet Research,” 
speakers Doug Rivers of Stanford 
University and YouGov, and Gary 
Langer of Langer Research and ABC 
News will share a glimpse into the 
future. Professor and author Paul 
Lavrakas will moderate the session.

The dinner panel discussion 
analyzes the new AAPOR report 
on online panels and its impact on 
survey research.

At the plenary dinner, we will 
recognize PAPOR presidents after a 
decade of leadership, and also pay 
tribute to organizers and leaders from 
the 1980s and 1990s.

 

 Keynote Panel

Doug RiversGary Langer

Thanks to our 
conference sponsors:
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PAPOR Presidents

2001	 Susan Pinkus

2002	 Mollyann Brodie

2003	 Karl Feld

2004	 Jill Darling

2005	 Jon Cohen

2006	 Liz Hamel

2007	 Richard Rands

2008	 Doug Strand

2009	 Ginger Blazier

2010	 Floyd Ciruli

Conference Sponsors 2010



Short Course #1: 
Planning Successful Focus Groups 
Thursday, Dec. 9th 
8:00 - 10:15 a.m.
Instructor: David Morgan,  
Portland State University

 
This course provides an overview of the 

basic skills involved in designing research 
with focus groups. While it is understood 
that there is no “one right way” to conduct 
focus groups, every project requires making 
specific decisions about a research design that 
will meet your goals. The core content of this 
workshop will present both the most common 
options for conducting focus groups, and the 
criteria for helping you choose among those 
options. Examples will be drawn from using 
focus groups for survey research and the 
construction of questionnaires.

The outline for the course follows the 
steps involved in designing a focus group 
project: (1) Determining your guiding goals; 
(2) Selecting a discussion style that matches 
your goals; (3) Choosing participants who 
meet your goals; and (4) Asking questions that 
produce useful discussions about your goals.

About the instructor: David Morgan 
is a University Professor at Portland State 
University, where he also has an appointment 
in the Department of Sociology. He received 
his Ph.D. in Sociology from the University 
of Michigan, followed by post-doctoral 
training at Indiana University. He is a widely 
recognized expert on both focus groups and 
mixed methods research, and he has offered 
numerous workshops and training sessions on 
these topics. Dr. Morgan’s research interests 
center on realistic approaches to social science 
research methods, with an emphasis on 
practical applications of research design.

Short Course #2: 
Designing Surveys for Mobile Devices 
Thursday, Dec. 9th 
10:30 a.m. - 12:45 p.m.
Instructor: Mario Callegaro, Google 

This short course will familiarize 
participants with the issues of designing 
surveys that can be taken on mobile devices. 
Discussion will cover topics such as 
questionnaire design, layout, navigation, use 
of images and video, and email invitations. 
Some data on mobile phone web browsing 
and, specifically, data on the number of 
respondents accessing a survey via a mobile 
device will be presented. Participants are 
invited to bring their own smart phone and 
laptop, if possible, as interactive examples 
will be used during the course. Practical 
advice will be given regarding measuring 
which device has been used to take the 
survey, along with technical information and a 
discussion of survey platforms that can handle 
mobile phone surveys. Lastly, the discussion 
will touch on how to design surveys for 
mobile devices only or for desktop/tablet/
mobile devices.

About the instructor: Mario Callegaro is 
survey research scientist at the survey research 
lab at Google Inc., Mountain View. He holds 
a Ph.D. in survey research and methodology 
from the University of Nebraska, Lincoln. 
He previously worked as survey research 
scientist for Knowledge Networks. Mario 
has published numerous papers in the field 
of survey research, the most recent of which 
include online surveys, response rates for 
online panels and cell phone surveys. He is 
on the editorial board of Survey Research 
Methods and regularly reviews articles for 
peer-reviewed journals.

Earn two hours of 
Professional Research Certification 
credit with each short course.
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Qualitative research and surveys on new mobile devices 

highlight the two conference short courses. Experts in the 
field facilitate these classes, and participants earn two hours 

of Professional Research Certification credit.

SHORTCOURSES



Conference Schedule 
THURSDAY, DECEMBER 9, 2010 

7:00 a.m.-2:00 p.m.	 Conference registration 
8:00-10:15 a.m.	 Short course #1: Planning Successful Focus Groups 

	Instructor: David Morgan, Portland State University
PRC Credit: 2.0 Hours, Research 

10:15-10:30 a.m.	 Break, sponsored by Elway Research / Authentic Response 
10:30 a.m.-12:45 p.m.	 Short course #2: Designing Surveys for Mobile Devices 

Instructor: Mario Callegaro, Google
PRC Credit: 2.0 Hours, Research 

12:45-1:30 p.m. 	 Lunch (on own) 
1:30-3:00 p.m. 	 Conference Opens / Welcome 
	 Panel 1: Changing Methods and Standards in Survey Research 

Chair: Tom W. Smith, NORC
Panelists: Tom W. Smith, NORC (The ISO Standards for Market, Opinion, 
and Social Research: An Overview); Mansour Fahimi, Marketing Systems Group 
(Changing Times, Changing Survey Research Methods: Address Based Sampling); 
Christine Clark, RTI International (Identifying Causes of Verification Refusals  
on a Large Nation -Wide Field Study); Dan Williams, Opinionology (Mobile Movie Polls 
– Does Survey Mode Make a Difference?) 

3:00-3:15 p.m. 	 Break, sponsored by ISA / Goodwin Simon Research 
3:15-5:00 p.m. 	 Announcement of Student Paper Award Winners

sponsored by Opinionology 
	 Panel 2: The 2010 Elections: California and Nevada 

Chair: Susan Pinkus, S.H. Pinkus Research & Associates. 
Panelists: Dean Bonner, Public Policy Institute of California; Mervin Field, Field Poll; 
Phil Trounstine, Calbuzz.com; Mark Mellman, The Mellman Group 

5:00-5:15 p.m. 	 Break 
5:15-6:00 p.m. 	 Welcome Reception 
6:00 - 8:30 p.m. 	 Plenary Session: The Future of Internet Research 

Panelists: Doug Rivers, Stanford University/YouGov 
Gary Langer, Langer Research  
Moderator: Paul Lavrakas, independent consultant and AAPOR online task force member 

	 Dinner, sponsored by Research Now and Marketing Systems Group;		
wine sponsored by Davis Research

8:30-9:30 p.m.	 After dinner cocktail reception
sponsored by Apperson Digital Technology Services

2010 PAPORCONFERENCE
December 9th - 10th   •  Sir Francis Drake, San Francisco

Hurry and Register - It is not too late to sign up. If you are planning to 
come, but haven’t registered yet, please do so as soon as possible.  Go to 
our website at www.papor.org.



FRIDAY, DECEMBER 10, 2010 

7:30-10:45 a.m.	 Continental Breakfast 
	 Conference Registration 
8:30-10:00 a.m.	 Panel 3: National Issues: The Changing Economic and Political Landscape 

Chair: Jon Cohen, Washington Post 
Panelists: Janet Streicher, Citigroup (Americans’ and Californians’ response to the economic 
downturn); Paul Johnson, Opinionology (Media Channel Effectiveness and Trust); Mollyann 
Brodie, Kaiser Family Foundation (Public Views of Health Care Reform and the 2010 
Election); Quin Monson, Brigham Young University (Tea Party Identification: Differences 
Across Surveys) 

10:00-10:15 a.m.	 AAPOR Presentation: Joe Murphy, AAPOR Assoc. Membership/Chapter Relations Chair 
10:15-10:45 a.m.	 Poster Session and Break, sponsored by Directions In Research / CfMC / Bernett Research 
10:45 a.m.-12:15 p.m.	 Panel 4: Western States Roundtable: 2010 Elections 

Chair: Ed Ledek, Bernett Research 
Panelists: Floyd Ciruli, Ciruli Associates (Colorado); Stuart Elway, Elway Research, Inc. 
(Washington, Oregon); Kelly Patterson, Brigham Young University (Utah); Paul Goodwin, 
Goodwin Simon Strategic Research (California, Arizona)

12:30-2:00 p.m.	 Lunch, sponsored by Ciruli Associates 
	 Chapter meeting 
2:00-3:30 p.m.	 Panel 5: Methodology Issues When Researching Socially Controversial Topics: Case 

Studies on LGBT Equality and Legalizing Marijuana 
Chair: Amy Simon, Goodwin Simon Strategic Research
Panelists: Jill Darling, Jill Darling Research; David Fleischer, LGBT Mentoring Project;
David Caldwell, LGBT Mentoring Project; Sonja Petek, Public Policy Institute of California; 
Ruth Bernstein, EMC Research 

3:30-3:45 p.m.	 New President’s Conference Close

Be sure to mark your calendars to attend the  
2011 AAPOR conference on May 12-15 in Phoenix, Arizona.

Options for Bay Area Attendees

If you are in the Bay area and can only participate for one day, consider the following options:
-	 Sign up for one or both of the morning short courses: Planning Successful Focus Groups, or 

Designing Surveys for Mobile Devices
-	 Attend for one day only. We offer a reduced rate for a single day registration so you can come for 

either day without  having to pay for both 
-	 Come for Thursday’s after dinner cocktail hour. From 8:30 to 9:30 p.m., we will have a cocktail 

hour in the lobby bar of the Sir Francis Drake. Stop by, have a drink and see your old friends – or, 
make new ones



Union Square has distinguished itself 
as one of San Francisco’s premiere 
retail and cultural centers. The name 
also refers to the actual park bordered 
by Geary, Powell, Post and Stockton 
streets. The park dates back to 1850 
and was named before the start of the 
Civil War as a tribute to the frequent 
demonstrations in support of the Union 
troops. 

The park received a major renovation 
and restoration in 2002. The redesign 
transformed the square from a grassy 
slope to a granite platform and made 
the square more accessible in the 
literal sense (the old configuration had 
only four entrances, at the corners), 
but was criticized by some for its 
aura of emptiness (possibly due to its 
uncomfortable benches). Although 
a fountain is planned, the square has 
mostly become a spacious meeting spot 
where visitors can take in the sights 
of the cable cars, hotels and throngs 
of shoppers. Occasionally, music and 
dance performances can be enjoyed, 
and starting in November, the Macy’s 
holiday tree takes center stage.

Take in the view of the square from 
Harry Denton’s Starlight Room in the 
Sir Francis Drake Hotel. 

Restaurants

Anjou Restaurant: Tucked out 
of sight in an alley, the warm and 
welcoming Anjou is a small French 
restaurant catering to both the business 
lunch and dinner theater crowds. 
Campton Pl., (415) 392-5373. 

Bar Crudo: Raw bar focuses on 
a short menu of updated oyster bar 
favorites, in addition to a few selections 
of crudo - Italian for uncooked. 603 
Bush St. (at Stockton), (415) 956-0396. 

Biscuits & Blues: Posh “down-home 
cookin” – California-ized jambalaya, 
fried okra and chicken, presented with 
live blues music. 401 Mason St., (415) 
292-2583. 

Bistro 69: One of several eateries 
on Maiden Lane offering outdoor café 
seating, Bistro 69 offers an array of 

Mediterranean and Italian dishes and 
specialty sandwiches. 69 Maiden Ln., 
(415) 398-3557.

Colibri Mexican Bistro: Mexican 
small plates from executive chef Alex 
Padilla, formerly of Boulevard. (-SF 
Chronicle) 438 Geary St. (near Mason), 
(415) 440-2737. 

E&O Trading Company: This 
Southeast Asian grill and brewery 
melds Vietnamese, Thai, Cambodian 
and Indian, among other cuisines, in an 
upbeat, fun atmosphere. 314 Sutter St., 
(415) 693-0303. 

First Crush Restaurant: As the 
name implies, First Crush is primarily 
known for its wine list, featuring one 
of the largest collections of California 
wines in the city. 101 Cyril Magnin, 
(415) 982-7874. 

King of Thai Noodle: Although 
noodles star, rice plates and soups 
are also available. Your order arrives 
quickly, even if all dozen or so tables 
and counter seats are filled. (-SF 
Chronicle) 156 Powell St. (near 
O’Farrell), (415) 397-2199. 

Postrio: Pan-Asian Californian 
cuisine served in a dramatic dining 
room. Outstanding desserts and the 
influence of co-owner Wolfgang Puck 
make for a memorable dinner (as does 
the bill). 545 Post St., (415) 776-7825. 

Rotunda at Neiman Marcus: The 
Rotunda is the kind of place where 
regulars and bartenders know one 

another by name and where “ladies who 
lunch,” lunch. Look up and there’s that 
gorgeous stained-glass skylight Neiman 
Marcus is famous for. 150 Stockton St., 
(415) 362-4777. 

Scala’s Bistro: The mahogany 
booths and intimate lighting add a 
feeling of privacy to this large country-
French/rustic-Italian restaurant. The 
more than 150 wines on the list hail 
from California, Italy and France. 432 
Powell St., (415) 395-8555. 

Sears Fine Food: After a brief 
hiatus, Sears Fine Food, founded in 
1938, returned under new ownership in 
2004. Fortunately, they kept the famous 
dollar-sized Swedish pancakes and retro 
waitress uniforms. (-SF Chronicle/SF 
Gate) 439 Powell St. (near Sutter), (415) 
986-0700. 

Conference Volunteers 
Needed

Want to help us at the PAPOR 
conference this year? We need volunteers 
to staff the registration desk for short 
intermittent times, organize materials, 
ensure the signage is displayed properly, 
and other odd-jobs. If interested, please 
contact Liz Hamel, lizh@kff.org. 

Announcements

A Bit of Union Square History



Educate members about the standards of 
professional conduct and ethics for surveys and 

public opinion research.
. . . . . . .

Facilitate networking through annual chapter 
conferences contributing to an environment 

conducive to the open exchange of information 
among all members.

. . . . . . .
Provide members with the opportunity to enhance 

their business and research skills.
. . . . . . .

Build and maintain membership within the chapter.

President – Floyd Ciruli
Ciruli Associates
fciruli@aol.com

Vice President/President Elect – Paul T. Melevin
Employment Development Department
melevin@webtv.net 

Secretary – Jennifer D. Franz
JD Franz Research
jdfranz@jdfranz.com 

Treasurer – Mechelle Pierce
Apperson Digital Technology Services
mpierce@appersonprint.com 

Past President – Ginger Blazier
Directions in Research
gblazier@diresearch.com

Conference Chair – Liz Hamel
Kaiser Family Foundation
LizH@kff.org

Associate Conference Chair – Amy Simon
Goodwin Simon Research
amys@goodwinsimon.com

Student Paper Competition Chair – Quin Monson
Brigham Young University
quin.monson@byu.edu

Membership Chair – Bob Davis
Davis Research
bob@davisresearch.com 

Councilor-at-Large - Webmaster – Leora Lawton
TechSociety Research
lawton@techsociety.com

Councilor-at-Large  – Donna Fong
Population Research Laboratory
donna.fong@ualberta.ca

Councilor-at-Large – Susan Pinkus
SH Pinkus Research Associates
spinkus@sbcglobal.net

Councilor-at-Large – Anthony Salvanto
CBS News, Survey and Election Unit
salvantoa@cbsnews.com

Councilor-at-Large – Elisha Smith
Mathematica Policy Research
ESmith@Mathematica-Mpr.com 

Councilor-at-Large – Ed Ledek
Bernett Research
ed.ledek@bernett.com

2010 PAPOR Executive Council

PAPORMission

2011 PAPOR 
Executive Council

Would you like to become active in 
PAPOR’s governing council? The 2011 
PAPOR Executive Council slate will soon be 
assembled, and members will elect the new 
council at the upcoming annual conference 
and chapter meeting in San Francisco on 
Friday, December 10. 

Now is the time to put your name in if you 
would like to become more involved with 
the chapter. Please contact Ginger Blazier, 
gblazier@diresearch.com, by Friday, Dec. 3. 
The positions available for 2011 include:

 •	 Vice-President/President-Elect:  
Aids in the presidential functions

 •	 Conference Chair:  Creates the annual 
conference program and organizes the 
conference logistics

 •	 Associate Conference Chair:  Helps to 
create the annual conference program and 
oversees conference activities

 •	 Student Paper Competition Chair:  
Responsible for acquiring submissions and 
final outcome of student papers

 •	 Membership Chair:  Responsible for 
recruitment and retention strategy, 
member benefits and services

 •	 Councilor-at-Large: Performs functions as 
assigned by the president



Panels include ~
 •	 California and national election panels 

– Leading California and national pollsters’ 
analysis of the 2010 mid-term elections. 

 •	 Changing methods in survey research – 
How changes in technology are affecting 
survey research.

•	 Western states panel – Top state pollsters 
describe western battleground contests.

•	 Methodology issues when researching 
socially controversial topics – A case 
study on gay rights.

Bringing together professionals in 
public opinion and survey research in 
the western United States

2010 PAPOR Annual Conference
December 9th–10th

Survey Research 
In Changing Times 

Sir Francis 
Drake Hotel
San Francisco 

To register, visit: http://papor.org
Book your room at  

reservations@sirfrancisdrake.com or 800-227-5480 
 (mention the PAPOR annual conference)

Keynote Panel ~ 
The Future of Internet Research, with 
Doug Rivers of Stanford University 
and YouGov, and Gary Langer 
of Langer Research and 
ABC News; moderated by 
professor and author Paul 
Lavrakas.

Conference Location ~

Short courses ~
(participants receive PRC credit for taking the courses)

•	 Planning Successful Focus Groups
                        — by David Morgan, Portland State

•	 Designing Surveys for Mobile Devices
                        — by Mario Callegaro, Google

PAPOR
Pacific Chapter of American Association for Public Opinion Research

Doug Rivers

Gary Langer


