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How might Dropbox design for those 
in marketing, design, and sales roles?
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What did we learn through this 
process?
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Knowing whether the interviews were truly 
representative of market

DIFFICULTY

 Anticipate the gaps
LESSON LEARNED



Knowing what analytical approach to take
DIFFICULTY

Verbalize the tradeoffs
LESSON LEARNED



Company was bought into the qualitative 
story

DIFFICULTY

Align on a cohesive plan to share out findings
LESSON LEARNED



Creating a replicable process for 
segmenting our users

🎉





5 team members

40 qualitative interviews

6 cities

2,615 survey respondents

6 segments



Thank you!


